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Overview

CompTIA has launched new American National Standards Institute (ANSI) accredited
versions of our CompTIA A+, CompTIA Network+, CompTIA Storage+, CompTIA Security+
and CompTIA Advanced Security Practitioner (CASP) certifications.

Effective January 1, 2011, all new CompTIA A+, CompTIA Network+, CompTIA Security+
and CompTIA CASP certifications will be valid for three years from the date the candidate is
certified. These certifications will be denoted with a “ce” designation which means they will
expire three years from the date certified. If the certification is not renewed within the
three years candidates will be no longer be certified and must retake the exam to reactivate
their certification.

The CompTIA Continuing Education (CE) Program has been designed to allow individuals a
cost-effective method for keeping certifications current through the completion of variety
of activities that demonstrate relevant industry knowledge.

Guidance on CompTIA CE Enrollment for DoD IA Workforce Members

As of January 1, 2011, the DoD is requiring every CompTIA certified IA workforce member
to obtain a CompTIA CE credential. DoD personnel who have taken and passed a CompTIA
A+, Network+, Security+ and/or CASP exam after January 1, 2011 have automatically been
enrolled in the CE program. Individuals who certified before January 1, 2011 must enroll in
the CE program by December 31, 2012. The previous date of December 31, 2011 has been
extended by the DIAP. Please contact your specific component IAM if you have questions
pertaining to enrollment deadline requirements.

Recently the DoD has changed its policy as to making annual CE payments on behalf of A
personnel. Please check with your component point of contact to find if your CE fees will be
paid for or if you will be responsible for paying your annual CE fees.

DoD Personnel and Defense Workforce Certification Application

If you are a military service member or civilian employee of DoD and hold a baseline 1A
certification in fulfillment of 8570 requirements, you must first enroll in the CompTIA
Continuing Education Program then log into the Defense Manpower Data Center (DMDC)
site and authorize CompTIA to validate. https://www.dmdc.osd.mil/appj/dwc/index.jsp

If you have logged into the DMDC site and authorized CompTIA to validate prior to
enrolling in the CE program you must go back into the DMDC site and click the Release
Additional Certifications button. This will update the DMDC site with the CompTIA
enrollment information.

IMPORTANT INFORMATION: When you register on the DMDC website the name you
enter on this site MUST match 100% to your name in your CompTIA record. If it does not
match 100% your record will be in an "unknown" status until the information is correctly
entered and resubmitted.
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How do I Enroll in the CompTIA Continuing Education Program?

1. Login to the Candidate Database

CompTIA

CO'“pl |l \- Advancing the Global IT Industry

Candidate Login

Flease login using your Login 1D and Password.

IMPORTAMNT: Ifthis is your first time logging in since Oct. 15, 2009, you must first register by clicking the *Mever logged in before?” link below.

CompTIA CareeriD || |

Password l:l Forgot your password or login D7

Mever logged in before?

CompTIA

2. Click on the Continuing Education menu item

CompTIA  Logout

l" l A SUPPORT
Co p | e Advancing the Global IT Industry -
i e i ) o o e

Welcome to the Certification Tracking System.

From here you may:

= pdate your demographics
= iew a history of exams

= Track your certification status

= Check your fulfillment status

= Manage your transcripts

Note for DoD personnel:

If you are a military service member or civilian employee of DoD and hold a baseline 1A cerification in fulfillment of 8570 requirements, you must register and release
your certification information in the Defense Workforce Cerification Application (DWCA). hitps:/iwww.dmdc.osd millappj/dwafindex jsp.

News

2010-Nov-03

Getlnvolved Banner
GetlInvolved Banner

CompTIA
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3. Click on Enroll in the menu bar or the Enroll link in the text

Home | Demographics | History | Certifications | Continuing Education | Fulfillment | Transcripts

Enrall | Zode of Ethics Policy | CE Maintenance Fees | Continuing Education Units | Audit history

~Continuing Education Instructions

1. Enroll 1 1the CE Program
e waign w2 CompTIA Candidate Code of Ethics Policy
3. Pay CE Maintenance Fees

{Please print this page for your reference)

Those certified on or before 12/31/10 must complete the following steps before submitting continuing education units.

Note: We recommend you participate at the highest level of CompTIA certification held to ensure the maximum benefit of this program.

Welcome to the CompTIA Continuing Education (CE) Program. This program has been designed to provide a variety of relevant and cost effective methods for
keeping your CompTIA certification{s) current.

Important: All communications regarding the CE program will be sent to the email address you have tied to your candidate record. To ensure you receive all the
current CE program information and notifications please keep your email address current. Email can be updated by going to the Demographics tab.

If you choose to participate in CE program lewvel

[CompTIA Security+ would not be renewed

" - P —— "
! And you hold the following valid certification(s): |c“"_‘p'e“°" ©of CE or passing a qualifying hig cer eamns

for: you:

[comeTia A+ [compTia A+ [CompTiA A+ ce
[CompTIA A+ ce

CompTIa A+ CompTIA A+, CompTIA Network+
[CompTIA Network+ would not be renewed
[CompTIA A+ e

[CompTlA A+, CompTIA Network+, CompTIlA

CompTIa A+ CompTIA A% CompTIA Ne me
[CompTIA Metwork+ and CompTIA Security+ would not be renewed
[CompTIA A+ ce

(CompTIA A+ CompTIA A+, CompTIA Sscurity+

[compTIA Networe

[compTiA Networe+

[compTia Networs+ o2

[compTia Netwarks

[compTia A+, CompTiA Networks

[CompTia Asce, CompTIA Networoe

[CompTIA Network+

(CompTIA Network+, CompTIA Security+

[CompTIA Network+es

[CompTIA Security+ would not be renewed

[CompTIA Network+

CompTIA A+, CompTIA Network+, CompTIA
Security+

[CompTIA A+ ce, CompTIA Network+ ce

[CompTIA Security+ would not be renewed

4. Click on the Enroll button

Continuing Education Enroliment

Please click on the “Enroll” button below to begin.

5 CompTIA Continuing Education Program User Guide




Where do I sign the Code of Ethics Policy?

1. Login to the Candidate Database

CompTIA

CO'“pl |l \- Advancing the Global IT Industry

Candidate Login

Flease login using your Login 1D and Password.

IMPORTAMNT: Ifthis is your first time logging in since Oct. 15, 2009, you must first register by clicking the *Mever logged in before?” link below.

CompTiA CareerID || |

Password |:| Forgot your password or login D7

Mever logged in before?

CompTIA

2. Click on the Continuing Education menu item

CompTlA  Logout

l" l A SUPPORT
Co p | ® Advancing the Global IT Industry -
i e ] ot et e

Welcome to the Certification Tracking System.

From here you may:

Update your demographics
View a history of exams
Track your certification status
Check your fulfillment status
= Manage your transcripts

Note for DoD personnel:
If you are a military service member or civilian employee of DoD and hold a baseline 14 cerification in fulfillment of 8570 requirements, you must register and release
your certification information in the Defense Workforce Cerification Application (DWCA). hitps:/www.dmdc.osd millappj/dwefindex jsp.

News

2010-Nov-03

Getlnvolved Banner
GetInvolved Banner

CompTIA
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3. Click on Code of Ethics Policy in menu bar or click on CompTIA Code of Ethics
Policy in the text

Home | Demographics | History | Certifications | Continuing Education | Fulfillment | Transcripts

Enro | Code of Ethics Policy | :E Maintenance Fees | Continuing Education Units | Audit history

- Continuing Education Instructions

{Please print this page for your reference)

Welcome to the CompTIA Continuing Education (CE) Program. This program has been designed to provide a variety of relevant and cost effective methods for
keeping your CompTIA certification(s) current.

Important: All communications regarding the CE program will be sent to the email address you have tied to your candidate record. To ensure you receive all the
current CE program information and notifications please keep your email address current. Email can be updated by going to the Demographics tab.

Those certified on or before 12/31/10 must complete the following steps before submitting continuing education units.

1. Enrol inthe CE Program
2. Signiie CompTIlA Candidate Code of Ethics Policy
3. PayC - Mointananan [

Note: We recommend you participate at the highest level of CompTIA certification held to ensure the maximum benefit of this program.

— - - PE— " -
If:'{.nu choose to participate in CE program level And you hold the following valid certification|s): |§:I|;|pletlnn of CE or passing a q Fying hig cer earns
[comeTia A+ [compTia A+ [CompTiA A+ ce
[CompTIA A+ ce
[CompTIA A+ (CompTIA A+, CompTIA Network+
[CompTIA Network+ would not be renewed
[CompTIA A+
CompTIA A+, CompTlA Network+, CompTIA me =
[CompTIA A+ Security+
(CompTIA Network+ and CompTIA Security+ would not be renewed
[CompTIA A+ ce
[CompTIA A+ CompTIA A+ CompTIA Security+
[CompTIA Security+ would not be renewed
[compTIA Networe [compTiA Networe+ [CompTiA Netwars+ ¢
[compTIA Networe [compTiA A+, CompTIA Network+ [compTia A+ce, CompTIA Network+ce
[CompTIA Network+es
[CompTIA Network+ CompTIA Metwork+, CompTIA Security+
[CompTIA Security+ would not be renewed
[CompTIA A+ gz, CompTIA Network+
CompTIA A+, CompTIA Networks, CompTIA me ce LempTIA TS o
[CompTIA Network+ Security+
[CompTIA Security+ would not be renewed
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Read the Code of Ethics Policy and check the boxes next to the following:

e lam atleast 18 years of old.
e Agree to Policy

4. C(Click on the Submit button

A SISUIIS 1AV BULENIEY G S A SETUILaU U1 LS ULALS PR S| S TUIEY 1 SI3UI [ a1 LR R SRR A S U LY LU Lans g an
(*CCEP™)y must agree that they have read and will abide by the terms and conditions of this CompTIA Candidate Code of Ethics Palicy ("Ethics Policy™), prior to
participating in the CCEFP. Itis aviolation of this Ethics Policy for any Certified Person to paricipate in any incident of cheating, breach of security, misconduct,
submission of fraudulent information or any other behavior that could be considered compromising the integrity or confidentiality of any CompTIA cerification
examination, any CompTIA cerification or the CompTIA Continuing Education Program, as determined by CompTIA. All Cerified Persons shall adhere to the
following:

All information submitted for participating in and earning units from the CCEP must have been completed by the paricipating Cerified Person.

A Certified Person shall abide by all the terms and conditions set forth in the CompTIA Candidate Agreement.

A Certified Person shall only submit continuing education unit's that they themselves have completed.

A Certified Person shall only provide accurate and authentic information for earning continuing education units.

A Certified Person shall abide by the CompTIA Continuing Education Audit Policies as set forth by CompTIA from time to time.

A Certified Person shall offer and provide professional senvices with integrity.

A Certified Person shall perform professional services in a manner that is fair and reasonable to clients, principals, partners and employers, and shall
disclose conflict{s) of interest in providing such sernvices.

A Certified Person shall not disclose any confidential client information without the specific consent of the client.

A Certified Person will always conduct themselves in a manner which enhances the image of the profession.

A Certified Person shall provide services to clients competently and maintain the necessary knowledge and skill to continue to do so in those areas in
which they are cerified.

A Certified Person shall not solicit clients through false or misleading communications or advertisements.

In the course of performing professional activities, a Cerified Person shall not engage in conduct involving dishonesty, fraud, deceit or
misrepresentation, or knowingly make a false or misleading statement to a client, employer, employee, professional colleague, governmental or other
regulatory body or official, or any other person or entity.

Procedural Requirements for CompTIA Continuing Education Code of Ethics Policy

MNotice of Violations and Sanctions
Ifitis determined that any Certified Person has violated this Ethics Policy, CompTIA will send such Certified Person a written notice of violations and
applicable sanctions and a copy of CompTIA's Appeals Policy and Process.

Remedies for Violating the Candidate Conduct Policy
Any Certified Person determined by CompTIA to have violated this Ethics Policy shall, if determined necessary or appropriate by CompTIA based upon the
seriousness of the incident or violation:

[] 1am atleast 18 years old.
[] Agree to Policy
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Where do I pay my annual fees?

Recently the DoD has changed its policy as to making annual CE payments on behalf of 1A
personnel. Please check with your component point of contact to find out if your CE fees
will be paid for or if you will be responsible for paying your annual CE fees.

1. Login to the Candidate Database

CO'“pl |l \- Advancing the Global IT Industry

Candidate Login

CompTlA

Flease login using your Login 1D and Password.

IMPORTANT: Ifthis is your first time logging in since Oct. 15, 2009, you must first register by clicking the “MNever logged in before?” link below.

CompTIA Career ID || |

Password l:l Forgot your password or login ID?

Mever logged in before?

CompTIA

2. Click on the Continuing Education menu item

CompTIA Logout

"' | A SUPPORT
Co p | e Advancing the Global IT Industry -

Home | Demographics | History | Certificatioffs | Continuing Education |JFulfillment | Transcripts

Welcome to the Certification Tracking System.
From here you may:

= Update your demographics

= fiew a history of exams

= Track your certification status
= Check your fulfillment status
= Nlanage your transcripts

Note for DoD personnel:

Ifyou are a military service member or civilian employee of DoD and hold a baseline |A certification in fulfillment of 8570 requirements, you must register and release
your certification information in the Defense Workforce Cerification Application (DWCA). hitps:/hwww dmde osd millappj/dwefindex jsp

News

2010-Nov-03

Getlnvolved Banner
GetInvolved Banner

CompTIA
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https://www.certmetrics.com/comptia/login.aspx

3. Click on CE Maintenance Fees in the menu bar or click on the CE Maintenance
Fees link in the text

Home | Demographics | Hi i i gntinuing Education | Fulfillment | Transcripts

Enrall | Code of Ethics Polic | CE Maintenance Fees | C ontinuing Education Units | Audit history

- Continuing Education Instructions

{Please print this page for your reference)

Welcome to the CompTIA Continuing Education (CE) Program. This program has been designed to provide a variety of relevant and cost effective methods for
keeping your CompTIA certification(s) current.

Important: All communications regarding the CE program will be sentto the email address you have tied to your candidate record. To ensure you receive all the
current CE program information and notifications please keep your email address current. Email can be updated by going to the Demographics tab.

Those certified on or before 12/31/10 must complete the following steps before submitting continuing education units.

1. Enrollin the CE Program
2. Sisnn Tond
3. PiyCE Maintenance Fees

Tode of Ethics Palicy

Note: We recommend you participate at the highest level of CompTIA certification held to ensure the maximum benefit of this program.

— - - P ——— " -
Iﬂfj{nu choose to participate in CE program level And you hold the following valid certification|s): |§:tu|;|pletlnn of CE or passing a q Fying hig cer earns
[comeTia A+ [compTia A+ [CompTiA A+ ce
[CompTIA A+ ce
CompTIa A+ CompTIA A+, CompTIA Network+
[CompTIA Network+ would not be renewed
[CompTIA A+
CompTIA A+, CompTlA Network+, CompTIA me =
[CompTIA A+ Security+
(CompTIA Network+ and CompTIA Security+ would not be renewed
[CompTIA A+ ce
CompTIa A+ CompTIA A+ CompTIA Security+
[CompTIA Security+ would not be renewed
[compTIA Networe [compTiA Networe+ [CompTiA Netwars+ ¢
[compTIA Networe [compTiA A+, CompTIA Network+ [compTia A+ce, CompTIA Network+ce
[CompTIA Network+ce
(CompTIA Network+ CompTIA Network+, CompTIA Security+
[CompTIA Security+ would not be renewed
(CompTIA A+ oz, CompTIA Network+ oz
CompTIA Ne CE\.:;?";J: A+, CompTIA Network+, CompTIA
[CompTIA Security+ would not be renewed
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The following screen will only display if you have multiple renewable CompTIA
certifications (A+, Network+, Storage+, Security+ and/or CASP).

It is recommended that individuals set their intent to the highest level of certification. Upon
completion of the CE program individuals would be granted CE certifications for the highest level as
well as the lower level certifications. CompTIA CASP is considered the highest-level certification of
the five, followed by CompTIA Security+, CompTIA Storage+, CompTIA Network+ and CompTIA A+,
respectively.

So for example, a person holding both CompTIA A+ and CompTIA Network+
certifications could fulfill CE requirements for both by completing only the CompTIA
Network+ce program.

4. Select the Certification Intent Level

From the drop down list below select your intended CE Certification Path.

Reminder: We recommend you participate at the highest level of CompTIA certification held to ensure the maximum benefit of this.

If you choose to participate in CE program lewvel for: And you hold the ing wvalid certi i C: ion of CE or ing a qualifying higher-level certification earns you:
CompTIA A+ CompTIA A+ CompTIA A+ o
CompTIA A+ CompTIA A+, CompTIA Networke+ CompTIA A%

CompTIA Network+ would not be renewed

CompTIA A+ o
CompTIA A+ CompTIA A+, CompTIA Network+, CompTIA Security+

CompTIA Metwork+ and CompTIA Security+ would not be renewed
CompTIA Network+ CompTIA Network+ CompTIA Network+ -

CompTIA Network+ CompTIA A+, CompTIA Network+ CompTIA A+ce, CompTIA Networkze

CompTIA Network+z.
CompTIA Network+ CompTIA Network+, CompTIA Security+
CompTIA Security+ would not be renewed

CompTIA A+ o, CompTIA Network+ o
CompTIA Network+ CompTIA A+, CompTIA Networks, CompTIA Security+

CompTIA Security+ would not be renewed

CompTIA A+ o, CompTIA Network+ o
CompTIA Network+ CompTIA A+, CompTIA Networks, CompTIA Security+

CompTIA Security+ would not be renewed

CompTIA Security+ CompTIA Security+ CompTIA Security+ ce

CompTIA Security+ CompTIA A+, CompTIA Security+ CompTIA A+ ., CompTIA Security+ ce

CompTIA Security+ CompTIA Metwork+, CompTIA Security+ CompTIA Metworks ce, CompTIA Security+ ce

CompTIA Security+ CompTIA A+, CompTIA Metwork+, CompTIA Security+  |CompTIA A+ o, CompTIA Metwork+ -., CompTIA Security+ -
CE Intent

Intended patl | CE CompTIA Security+ [
Please make a selection
CE CompTIA A+

CE CompTIA Security+

11 CompTIA Continuing Education Program User Guide



5. Ifyou are using one CE Token to pay for CE Fees, enter the Token in the Token
Code field.

6. Ifyou are using multiple CE Tokens you would enter the Tokens in the
remaining Token Code fields.

7. Click on the Submit button.

(@) CompTIA: CE Maintenance Fees - CertMet oz
File Edit View Histery Bookmarks Tools Help

@ ¥ C 4 G REEat] https//www cermetrics.com/ comptia/candidate/ecom_creq st 2sp o -

2 Most Visited @) Getting Started (€ Comcast Official Site | .

Home | Demographics | History | Certifications | Continuing Education | Fulfillment | Transcripts

Enrall | Code of Ethics Palicy | CE Maintenance Fees | Continuing Education Units | Audit histary

- Google P\

| L) CompTIA: CE Maintenance Fees - Cer...

Each year you are required to pay an annual CE fee prior to education units. At this ime you have the option to pay only for the mi
first year of the program or you can increase the number of years to pay in advance. Reminer. Ifyou plan to complete your CE program before the program expires you
must have all CE program fees paid.

Fees that are currently required are checked below.
NOTE: Each fee payment is a separate transaction process.
Tokens are currently only for DOD batch requests only.

If you would like to pay fees for additional years click the up arrow next to the Years.

- CE Certification Fees

Remaining Yearly Maintenance fee: $0.00
Name Years Price
[} CE Fee (Network+/Security+/CASP) 14 $49.00

I

Next

CE Tokens (If ' ‘ou have been provided CE token code(s) please enter it b :low)

Token Codes:

# Microsoft Office Upload Canter
Done Mo files are pending upload
=N

B[4

] ® 'EE® QY S E . 252MM

If your CE Token was accepted you will receive a Token code(s) accepted message. You
would then proceed to add Continuing Education Units (CEUs).

Home | Demographics | History | Certifications | Continuing Education | Fulfillment | Transcripts

Enroll | Code of Ethics Policy | CE Maintenance Fee: | Continuing Education Units | Audit history

= Token code(s)accepted

Each year you are required to pay an annual CE maintenance fee prior to submitting your continuing education units. At this time you have the option to pay only for the
first year of the program or you can increase the number of years to pay in advance. Reminder - If you plan to complete your CE program before the program expires you
must have all CE program fees paid.

Fees that are currently required are checked below.
NOTE: Each fee payment is a separate transaction process.
Tokens are currently only for DOD batch requests only.

If you would like to pay fees for additional years click the up arrow next to the Years.

CE Certification Fees

Remaining Yearly Maintenance fee: $0.00
Name Years Price
ee (Network+/Security+ - !
CE Fee (Network+/S ity +/CASP) 1= $49.00

MNext
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If your CE Token code was not accepted you will receive a message stating to contact
your component Point of Contact.

Fulfilment | T

Enroll | Code of Ethics Policy | CE Maintenance Fees | Continuing Education Units | Audit history

= One or more of your token codes are invalid. Please verify the CE Token with your component Point of Contact or the person who

provided you with the CE Token information. CompTIA distributes the tokens to the purchasing organization but does not track or
monitor the distribution or ongoing management of these tokens for the individual candidates.

Each year you are required to pay an annual CE maintenance fee prior to submitting your continuing education units. At this time you have the option to pay only for the
first year of the program or you can increase the number of years to pay in advance. Reminder - If you plan to complete your CE program before the program expires you
must have all CE program fees paid.

Fees that are currently required are checked below.
NOTE: Each fee payment is a separate transaction process.
Tokens are currently only for DOD batch requests only.

If you would like to pay fees for additional years click the up arrow next to the Years.

CE Certification Fees

Remaining Yearly Maintenance fee: $0.00
Name Years Price

CE Fee (Network+/Security+/CASP) 12 $49.00

If you are not using CE Tokens for payment.

8. Make sure the check box next to CE Annual Fee is checked
9. Ifyou would like to pay for multiple years click on the up arrow beneath the
years, otherwise click on the Next button.

(@) CompTIA: CE Maintenance t
File Edit View History Bookmarks Tools Help

@& -c a2

£ Most Visited @) Getting Started (C Comcast Official Site | ..

hitps:// . certmetrics.com/ comptia/candidate/ecom_creq_listaspx 77 -| (28~ Google P

| | CompTIA: CE Maintenance Fees - Cer... | + [~
Home | Demographics | History | Certifications | C | Fulfilment | Transcripts
Enroll | Code of Ethics Policy | CE Fees | Continuing Education Units | Audit history
Each year you are required o pay an annual GE fee priorto your education units. At this fime you have the optian to pay only for the L

first year ofthe program or you can increase the number of years to pay in advance. Reminder - If you plan to complete your CE program before the program expires you
must have all CE program fees paid.

Fees that are currently required are checked below.
NOTE: Each fee payment is a separate fransaction process.
Tokens are currently only for DOD batch requests only.

If you would like to pay fees for additional years click the up arrow next to the Years.

Remaining Yearly Maintenance fee: $0.00
Name Years Price

CE Fee (Network+/Security+/CASP) 12 $40.00

[CE Certification Fees

m

CE Tokens (If you have been provided CE token code(s) please enter it below)

Token Codes:
—
| Microsoft Office Upload Center -
Mo files are pending upload a3

o ® v EE® O % S E . 252mM
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10. Verify payment and click on the Make Purchase button.

CompTIA Logout

l" | A SUPPORT
Co p | - Advancing the Global IT Industry -

Home | Demographics | History | Certifications | Continui i | Fulfillment | Transcripts

Enroll | Code of Ethics Policy | CE Maintenance Fees | Continuing Education Units | Audit history

Please review your purchase.

= To change your purchase click on the Back button.
= To continue click on the Make Purchase button where you will be taken to the PayPal website to complete your transaction.

NOTE: A PayPal browser window will open over the Confirm Purchase page. When you have completed your payment, close the PayPal window and you will see
the CE Confirm Purchase page again.

Toview current payment History:

1. Click on the History tab
2. Click on CE Maintenance Fee Transaction

CE Certification Fees

Name Years Price Total
CE Annual Fee (Metwork+/Security+) 1 $49.00 $49.00

[ Make Purchase ] [ Back ]

You may choose to pay your CE Fees via your PayPal account or you can click on the Don’t
have a PayPal account and pay via echeck, American Express, Discover, Visa or MasterCard.

Welcome to the new PayPal checkout - a faster, easier way for you to complete your purchase.

The Computing Technology Industry Association, Inc

Choose a way to pay
Your order summary

Descriptions Amount 7 )
Log in to my PayPal account PayPal &
CE Annual Fee (Network+/Security+) $49.00 '
tem number: COMPTIACEQOO3 .
X Email
ltem price: $49.00
CQuantity: 1
ltem total $49.00 PayPal password

Total $49.00 USD

Login

Forgot vour email address or password?

Don't have a PayPal account?
Pay with your debit or credit card as a PayPal Guest
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Where can I find a record of the Continuing Education Fees I have paid?

1. Login to the Candidate Database

CompTIA

CO'“pl |l \- Advancing the Global IT Industry

Flease login using your Login 1D and Password.

IMPORTAMNT: Ifthis is your first time logging in since Oct. 15, 2009, you must first register by clicking the *Mever logged in before?” link below.

CompTiA CareerID || |

Password |:| Forgot your password or login D7

Mever logged in before?

CompTIA

2. Click on the History menu item

CompTIA Logout

l" | A SUPPORT
Co p | = Advancing the Global IT Industry -
i ] i o ot e

Welcome to the Certification Tracking System.

From here you may:

= Update your demographics
= ‘fiew a history of exams

= Track your certification status
= Check your fulfillment status
= Klanage your transcripts
Note for DoD personnel:

Ifyou are a military service member or civilian employee of DoD and hold a baseline |A certification in fulfillment of 8570 requirements, you must register and release
your certification information in the Defense Workforce Certification Application (DWCA). https:/www.dmdc.osd mil/appi/dwefindexjsp.

News

2010-Nov-03

Getlnvolved Banner
Getlnvolved Banner

CompTIA
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3. Click on CE Maintenance Fee Transactions in the menu bar

Home | Demeographics | History | Certifications | Continuing Education | Fulfillment | Transcripts

Exam Catalog | Create other requirement CE Maintenance Fee Transactions

View your exam history and other certification requirements.

-Exams

Exams are imported during regular business hours. After completing an exam, allow 10 business days for itto appear here.

Code Exam Registration number Grade Date
SY0-201 Security+ Exam (2008 Edition) 234516842 Pass 2010-Mar-01
M10-003 Metwork+ Certification Exam q7adit548f Pass 2008-Aug-03

~Continuing education activities

All External Cert: "Points’ will show as 'n/a’. External Certifications earn full requirement points.

Name mmmm" il Review Points Documentation Language
Training: Other IT Industry {1 unit per hour) 2011-Jul-28 Marked for Post 3 (3Hours) Download
Review
External Cert: Microsoft - MCTS # 2011-Jul-13 Complete nia Download English{English)
External Cert: Microsoft - MCITP (All) 3 2011-Jun-29 Complete nia Download English(English)
College Course (3+ credit hour) 2011-Jun-12 Marked for Post 10 Download English{English)
Review
Training: Other IT Industry {1 unit per hour) 2011-Apr-21 Marked for Post 3(3Hours) Download
Review
College Course (3+ credit hour) 2011-Mar-20 Marked for Post 10 Download English{English)
Review
Training: Event'SeminarWorkshop/PodcastWebinar 2011-Feb17 Marked for Post 10 (10 Download English{Englizh)
/Conference (1 unit per hour) Review Hours)

# The indicated requirement has been invalidated.

CE Maintenance Fees are displayed in the Ecommerce Transaction History section.

CompTlA  Logout

l'l | A SUPPORT
Co p | - Advancing the Global IT Industry -

Home | Demographics | History | Certifications | Confinuing Education | Fulfillment | Transcripts

Exam Catalog | Create other requirement | CE Maintenance Fee Transactions

il

Ecommerce transaction history

Item name Price
2011-Jul-28 - Transaction ID: 44B38530VRE74033P
CE Fee (Metwork+/Security+/CASP) $49.00
Total: 549.00

\

Other requirement token history

Other requirement name Token ID Redeemed on
There is no data to display.
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Where do I enter my Continuing Education Activities?

1. Login to the Candidate Database

CompTIA

CO'“pl |l \- Advancing the Global IT Industry

Flease login using your Login 1D and Password.

IMPORTAMNT: Ifthis is your first time logging in since Oct. 15, 2009, you must first register by clicking the *Mever logged in before?” link below.

CompTiA CareerID || |

Password |:| Forgot your password or login D7

Mever logged in before?

CompTIA

2. Click on the Continuing Education menu item

CompTlA  Logout

l" l A SUPPORT
Co p | ® Advancing the Global IT Industry -
i e e comr | et e

Welcome to the Certification Tracking System.

From here you may:

Update your demographics
View a history of exams
Track your certification status
Check your fulfillment status
= Manage your transcripts

Note for DoD personnel:

If you are a military service member or civilian employee of DoD and hold a baseline 14 cerification in fulfillment of 8570 requirements, you must register and release
your certification information in the Defense Workforce Cerification Application (DWCA). hitps:/www.dmdc.osd millappj/dwefindex jsp.

News

2010-Nov-03

Getlnvolved Banner
GetInvolved Banner

CompTIA

17 CompTIA Continuing Education Program User Guide


https://www.certmetrics.com/comptia/login.aspx

3. Click on Continuing Education Units in the menu bar

Home | Demographics | History | Certifications | Continuing Education | Fulfillment | Transcripts

Enrall | Code of Ethics Policy | CE Maintenance Fees | Continuing Education Units | wdit history

~Continuing Education Instructions

{Please print this page for your reference}

Welcome to the CompTIA Continuing Education (CE) Program. This program has been designed to provide a variety of relevant and cost effective methods for
keeping your CompTIA certification(s) current.

Important: All communications regarding the CE program will be sent to the email address you have tied to your candidate record. To ensure you receive all the
current CE program information and notifications please keep your email address current. Email can be updated by going to the Demographics tab.

Those certified on or before 12/31/10 must complete the following steps before submitting continuing education units.

1. Enrollin the CE Program
2. Sign the CompTIA Candidate Code of Ethics Policy
3. Pay CE Maintenance Fees

Note: We recommend you participate at the highest level of CompTIA certification held to ensure the maximum benefit of this program.

¥ you choose to partcipate in CE program level |And you hold the following valid certificationfs]: |;Du of CE or a higherlevel certification eamns
[comeTia A+ [compTia A+ [CompTiA A+ ce
[CompTIA A+ ce
CompTIa A+ CompTIA A+, CompTIA Networks
[CompTIA Network+ would not be renewed
CompTIA A+
CompTIA A+, CompTlA Network+, CompTIA me =
CompTIA A+ oy
[CompTIA Metwork+ and CompTIA Security+ would not be renewed
[CompTIA A+ ce
CompTIa A+ CompTIA A+ CompTIA Security+
[CompTIA Security+ would not be renewed
[compTIA Networe [compTiA Networe+ [CompTIA Networe+ o=
[compTIA Networe [compTiA A+, CompTIA Network+ [CompTIA Avcs, CompTIA Networkecs
CompTIA Networkca
CompTIA Networss CompTIA Networks, CompTIA Security+
[CompTIA Security+ would not be renewed
[CompTIA A+ oo, CompTIA Netwarc o=
CompTIA A+, CompTIA Networks, CompTIA
CompTIA Metwork+ h;fim me me
[CompTIA Security+ would not be renewed

4. Click on Continuing education requirements drop-down box to select an activity

CompTIA Logout

Unterstitzung
l'l | A SUPPORT
Co p | - Advancing the Global IT Industry - i

it

Home | Demographics | History | Certifications | Continuing Education | Fulfillment | Transcripts

Enroll | Code of Ethics Paolicy | CE Maintenance Fees | Continuing Education Units | Audit history

~Add Continuing Education Activities

Other certification requirement: | Active IT Association Member -
Units ~ =
Invalid

Date | 2012-Jan-17
Comments:

Documentation language | Unspecified M

Documentation

Warning: Maximum 1 megabyte ZIP file upload size
Submit
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Please refer to the CompTIA Continuing Education Activity Chart for details on which activities are
acceptable. http://certification.comptia.org/getCertified /stayCertified.aspx

CompTIlA Logout

Unterstitzung
l'l | A SUPPORT
Co p | - Advancing the Global IT Industry - i

it

Home | Demographics | History | Certifications | Continui i | Fulfillment | Transcripts

Enroll | Code of Ethics Palicy | CE Maintenance Fees | Continuing Education Units | Audit history

-Add Continuing Education Activities

Other certification requireme it: | Active IT Association Member] =

»

Unts ActivelT Association Member

_ | American Council on Education (ACE) Accredited
Inva id Courses (3+ credit hour)
Date College Course (3+ credit hour)
CompTIA Exarm Development Workshop

External Cert: Approved Industry Certifications for
A+

External Cert: Approved Industry Certifications for
CASP

External Cert: Approved Industry Certifications for
Documentation langua je | MNetwork+

Commen s:

m

External Cert: Approved Industry Certifications for
Security+

Participation on IT-Related Board (2 units per year)

Documentati mn

Presenting: Industry Presentation (1 unit per hour)

Presenting: Industry Presentation Materials
Creation (2 units per hour)

Publishing: Article/White Paper (4+ pages)
Publishing: Blog (500+ words)
== Publishing: Book (150+ pages)

CompTIA Teaching: Teaching or Instructing (1 unit per hour)
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5. Select the number of Units.
Units are to be entered for activities that require hours or years. If you are not
able to input anything this means you have met the Max CEU’s earned for that
activity or the activity does not require you to enter hours or years.

CompTIA Logout

Unterstitzung
"‘ | A SUPPORT
Co p | = Advancing the Global IT Industry - &f_’i

Home | Demographics | History | Certifications | | i ion | Fulfillment | Transcripts

Enrall | Code of Ethics Policy | CE Maintenance Fees | Continuing Education Units | Audit history

~Add Continuing Education Activities

Other certification requirement: | Active IT Association Member M
Units 2 =
Invalid

Date | 2072-Jan-17

Comments:

Documentation language | Unspecified M

Documentation

Warning: Maximum 1 megabyte ZIP file upload size
Submit

7. Click on the Documentation Language drop-down arrow and select the language of
your documentation

Unspecified -
English (English)
Afrikaans (Afrikaans) CompTIA  Logout

Albanian (shqipe) Unterstitzung
CO| l lpl |A Arabic (&g 1) gphal IT Industry SUPPORT ij-mijf.

Armenian (Zugkpkh)
Azeri (Azarbaycanil)

] ] Basque (euskara) ]
Home | Demographics | History | C Belarusian (Benapycki) nt | Transcripts

Enroll | Code of Ethics Palicy | CE Mai  Bulgarian (6enrapciu) su( it history

Catalan (catala)

Chinese (Simplified) (R (& {#))

Chinese (Traditional) (SR (E558))

Croatian (hrvatski)

y . . Czech (Eedtina)

Other certification reguirement: -
Danish (dansk)

Divehi (»>d3,2)

~Add Continuing Education A

Units
Invalid Dutch (Mederlands)
Date Estonian (eesti)

Faroese (feroyskt)
Finnish (suemi)

French (francais)

Comments; .
Galician (galego)
Georgian (Jsfhomxmemn)
Documentation language Unspecified =]
—
Documentation Drowse_

Warning: Maximum 1 megabyte ZIP file upload size

Submit
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8. Click on the Browse button to upload your document .zip file.
Zip files must not be larger than 1 MB.

CompTIlA Logout

Unterstitzung
SUPPORT :

Home | Demographics | History | Certifications

Enroll | Code of Ethics Policy | CE Maintenance Fees | Continuing Education Units | Audit history

~Add Continuing Education Activities

Other certification requirement: | Active IT Association Member M
Units 2 =
Invalid | |

Date | 2072-Jan-17

Comments:

Documentation language | English (Enalishi] d

Document: tion Browse_

Warning: Maximum 1 megabyte ZIP file upload size
| Submit |

9. Select the .zip file and click on the Open button.

iing Education Units - CertMetrics - Mozilla Firefox

) File Upload

C i) [E v Libraries » Documents » + | 44 ||| Search Documents I

0 -

’E’- donmy

|
Organize » New folder =~ O @
. A ; I +
9T Favorites 1 Documents library A e
B Desktop Includes: 2 locations
& Downloads Name Type p
[ CompTIA  Legout
4 Libraries EI My Pictures File folder SUPP Unterstitzung
= r ORT
B Documents . Boxwood File folder obal IT Industry - U‘;Z_’i
& Music ki CE File folder
[ Pictures . ITProdashboard File folder
. DoDTeol File folder
BB Videos . ' ifillment | Transcripts
! L CsA File folder
8 Computer 1. actibeATcdAdmTicket jsp_files File folder 5 | Audit history
ﬁ Local Disk (C:) 1 Communities File folder
% public [\\profes . OneNote Notebooks File folder
-
59 Cindy Poruba (v = < | ] ] v
File name: | - [ Files - -
l Open ] [ Cancel ]

Comments:

Documentation language | English (English) M

Documentation | ‘Browse_! |

21 CompTIA Continuing Education Program User Guide



10. Click on the Submit button

CompTIA Logout

Unterstitzung
l'l | SUPPORT
Co p |A- Advancing the Global IT Industry - ,jg:ﬁ

Home | Demographics | History | Certifications | C | Fulfillment | Transcripts

Enroll | Code of Ethics Palicy | CE Maintenance Fees | Continuing Education Units | Audit history

~Add Continuing Education Activities

Other certification requirement: | Active IT Asscciation Member
Units 2 b=
Invalid
Date | 2012-Jan-17

Comments:

Documentation language | English (English)

Documentation \\comptia.org\shares\ho
Warninn- Maximum 1 megabyte ZIP file upload size

Submit

Where can I find a record of the Continuing Education Activities I've
submitted?

1. Login to the Candidate Database

CompTIA

CO'“pl |l \- Advancing the Global IT Industry

Flease login using your Login 1D and Password.

IMPORTANT: Ifthis is your first time logging in since Oct. 15, 2009, you must first register by clicking the “MNever logged in before?” link below.

CompTiA CareerID || |

Password |:| Forgot your password or login D7

Mever logged in before?

CompTIA
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2. Click on the History menu item

CompTlA  Logout

l ' I l A SUPPORT
Co p | ® Advancing the Global IT Industry -
Home | Demographicsy| History |JCertifications | Continuing Education | Fulfillment | Transcripts

Welcome to the Certification Tracking System.

From here you may:

= Update your demographics

= View a history of exams

= Track your certification status
= Check your fulfillment status
= Manage your transcripts

Note for DoD personnel:
If you are a military service member or civilian employee of DoD and hold a baseline 1A cerification in fulfillment of 8570 requirements, you must register and release
your certification information in the Defense Workforce Cerification Application (DWCA). hitps:/www.dmdc.osd millappj/dwefindex jsp.

News

2010-Nov-03

Getlnvolved Banner
GetInvolved Banner

CompTIA

Continuing education activities submitted by a candidate are listed on the history page in
the Continuing education activities section.

Home | Demographics | History | Certifications | Continuing Education | Fulfillment | Transcripts

Exam Catalog | Create other requirement | CE Maintenance Fee Transactions

View your exam history and other certification requirements.

-Exams

Exams are imported during regular business hours. After completing an exam, allow 10 business days for itto appear here.

Code Exam Registration number Grade Date
SY0-201 Security+ Exam (2008 Edition) 234516842 Pass 2010-Mar-01
M10-003 Metwork+ Certification Exam q7adtt548f Pass 2008-Aug-03

~Continuing education activities

All External Cert: 'Points” will show as 'nfa’. External Cerifications earn full requirement points

Activity Completion Date

Name MMDDYYYY Review Points  Documentation Language
Training: Other IT Industry {1 unit per hour) 2011-Jul-28 Marked for Post 3(3Hours) Download
Review
External Cert: Microsoft- MCTS = 2011-Jul-13 Complete nia Download English{English)
External Cert: Microsoft - MCITP (All) = 2011-Jun-29 Complete nia Download English{English)
College Course (3+ credit hour) 2011-Jun-12 Marked for Post 10 Download English{English)
Review
Training: Other IT Industry {1 unit per hour) 2011-Apr-21 Marked for Post 3(3Hours) Download
Review
College Course {3+ credit hour) 2011-Mar-20 Marked for Post 10 Download English{Englizh)
Review
Training: Event'Seminar/Workshop/PodcastWebinar 2011-Feb-17 Marked for Post 1010 Download English{English)
IConference (1 unit per hour) Review Hours)

# The indicated requirement has been invalidated
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When will my CEU’s be audited?

When CEU’s are submitted the History page will show Marked for Post Review in the Review field. This
means individuals can be audited at any time. This does not mean an audit will be performed. Audits are
performed randomly.

Home | Demeographics | History | Certifications | Continuing Education | Fulfilment | Transcripts

Exam Catalog | Create other requirement | CE Maintenance Fee Transactions

View your exam history and other cerification requirements.

rExams

Exams are imported during regular business hours. After completing an exam, allow 10 business days for itto appear here.

Code Exam Registration number Grade Date
SY0-201 Security+ Exam (2008 Edition) 234516842 Pass 2010-Mar-01
MN10-003 Metwork+ Certification Exam q7adtt548f Pass 2008-Aug-03

~Continuing education activities

All External Cert: "Points’ will show as ‘n/a’. External Certifications earn full requirement points.

Activity Completion Date

Name MM/DDIYYYY Review Points Documentation Language
Training: Other IT Industry (1 unit per hour) 2011-Jul-28 Marked for Post 3(3Hours) Download
Review
External Cert: Microsoft - MCTS 2011-Jul-13 Complete nia Download English{Englizh)
External Cert: Microsoft - MCITP (All) # 2011-Jun-29 Complete n/a Download English{English)
College Course (3+ credit hour) 2011-Jun-12 Marked for Post 10 Download English({English)
Review
Training: Other IT Industry (1 unit per hour) 2011-Apr-21 Marked for Post 3(3Hours) Download
Review
College Course (3+ credit hour) 2011-Mar-20 Marked for Post 10 Download English{English)
Review
Training: Event’SeminarWorkshop/PodcastWebinar 2011-Feb-17 Marked for Post 10(10 Download English{English)
IConference (1 unit per hour) Review Hours)

# The indicated requirement has been invalidated.

The Continuing Education (CE) Program similar to other CE Programs performs audits randomly. By
signing the CompTIA Code of Ethics Policy the candidate is agreeing to the policies, processes and
procedures of the CompTIA Continuing Education Program. This means that all CE Documentation
including CE FAQ’s, Activity Chart and Higher Level Certification Charts have been reviewed by the
candidate and that the candidate is acting in accordance to these policies and procedures. Once enrolled
in the CE Program a candidate can be audited at any time, even after the completion of a CE cycle.
Therefore, it is the responsibility of the candidate to ensure they have met these requirements as they
submit activities for continuing education units. Candidates will only be contacted via email if an audit
has been performed and issues with the submission have been identified. Please note all High Level
Industry Certifications used for CEUs submissions require a mandatory audit.

Individuals can request an audit by emailing ceaudit@comptia.org
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